The Family Notebook · Winter, 2015

www.isabelshouse.org · Page 1

24 7
admission
for children

WHAT’S INSIDE
2

An Update from Holly

“The night I moved out,

someone was waiting for me

at Isabel’s House, so they could meet me at the door and
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safely transfer the kids into the facility. In the week and a half
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or so that it took me to find a place for the kids and I, Isabel’s
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House provided everything.

“A Number of Things”
Noteworthy Moments

I didn’t have to worry about
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Put it on your Calendar!

Don’t wait for news...
Join our e-mail list at:
www.isabelshouse.org
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Follow us daily on:
/IsabelsHouse
@isabelshouse
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bringing anything for the kids. They provided all of the food
and sleeping arrangements for my children free of charge. They
even transported my son to and from school every day... Isabel’s
House and its staff was

a major blessing for my children...”

Read Sarah’s whole story on page 6
The mission of Isabel’s House is to provide immediate refuge for children ages
birth to 12 whose families are in crisis. By partnering with families and the
community, we will strengthen families and prevent child abuse and neglect.
Isabel’s House (Crisis Nursery of the Ozarks, Inc.) is a registered 501(c)(3) non profit organization.

TOGETHER WE STRENGTHEN FAMILIES
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A N U P DAT E F ROM H O L LY

I

volunteered to be on the Crisis Nursery committee nine years ago and I thought I knew then the
positive impact that this organization would bring to our community. Fast forward to January
5, 2015, my first day on the job at Isabel’s House, to now. I have heard parents’ gratitude for our
services. I have seen tears and heard parents explain how hard they are working to make their lives
better for their family. I have seen hope on the faces of children as they explain that they are staying at
Isabel’s House while their mommy finds a safe place for them to live. I’ve seen the hope on our parents’
faces when they visit their children and tell them about their progress. I’ve received phone calls from
parents sharing how our team impacted their child.

Holly M. Beadle
executive director
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I cannot help but think about how brave and courageous our parents are to ask for help and to invite
Isabel’s House into their lives to help them navigate their crises. This is not easy for any parent, but
they do it with great hope for a better future for their family. Again, I thought I knew the impact
of Isabel’s House would have on our community nine years ago. What I didn’t know was what that
impact looked like for a mother and her children - and what that impact would feel like. I didn’t
picture a mother saying thank you with tears in her eyes. I didn’t think about sweet little arms hugging
my neck or little friends happy to have seconds at dinner.

“I didn’t picture a mother saying thank you with tears in her
eyes. I didn’t think about sweet little arms hugging my neck or
little friends happy to have seconds at dinner...”
There is not a better way to demonstrate what Isabel’s House is all about than to tell the story of one
of the families Isabel’s House has served. Recently, this mother contacted Isabel’s House to give an
update. She was proud of her progress, as she should be:
This single mother of three very active children lost her family support. There was no one else for her
to rely on, but Isabel’s House was there for her family when they became homeless. Now, over a year
later, she wanted to share that the children are thriving and not just surviving. Her daughter loves
soccer, her five year-old son loves reading and drawing, and her youngest is talking and growing so
much! She was grateful for the kindness and love everyone showed her family and children while
they were here. Her children want to know when they can come back and visit their friends at Isabel’s
House. Mom felt like her children gained a lot of confidence while here and that they only received
“good” from Isabel’s House while they were in a bad situation. Mom felt Isabel’s House was an amazing
program with great people and she wanted us to know how everyone made a positive impact on her,
and especially on her children, by giving them a happy time to hold on to during the bad times.
This was the vision over ten years ago when the Junior League was forming the idea of Isabel’s House.
Here we are, eight years, 19,700 nights of care, 3,200 children, and 1,600 families after opening the
doors, serving the most vulnerable of our community.
YOU have created and continued to fulfill this amazing mission. YOU have put new shoes on feet, big
and small. YOU have filled up empty tummies. YOU have provided bedtime stories, hugs and loving
smiles that give comfort to our children. YOU have saved lives and preserved families.
If you haven’t had the opportunity to feel the impact of Isabel’s House, to walk down our halls, to see
the fingerprints and little nose-prints of happy kiddos on our windows and their art hanging on our
walls, I invite you to visit. I would love to meet you, thank you, and share how YOU have made a
difference. It takes all of us, and I am proud to report that together we are still making an impact.
Yours in service,

Jon Timson
Katie Tynes

Holly M. Beadle, Executive Director
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If you’ve ever
had a conversation

with a member of our
24/7 Direct Care Team,
then you already know just

how much time and energy they
invest in the growth and success
of every child we meet. But recently,

we asked a few team members to think
about some those daily details even they
can take for granted. We’ve crunched the
numbers, and our conservative estimates
reveal that, last year, our awesome crew:

CHANGED AROUND 303 POOPY
DIAPERS... PER MONTH!
WRAPPED AT LEAST 3,870
PRECIOUS TOES IN A BRAND NEW
PAIR OF SOCKS AND SHOES.
BRUSHED OVER 78,000 TINY
TEETH (it really adds up when you

brush twice a day, every day!).
TOLD MORE THAN 1,456
SWEET BEDTIME STORIES.
These examples are more than
numbers: they are moments
that make a bigger
impact than we could
ever realize.
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TOP TO BOTTOM &
LEFT TO RIGHT

AT YOUNGBLOOD AUTOMOTIVE, BRENT &
LIZ FORBES, WINNERS OF THE JEEP RAFFLED
OFF THIS SUMMER, ACCEPTED THE KEYS
FROM EXECUTIVE DIRECTOR HOLLY BEADLE

T

he 2nd annual party, presented by BKD Wealth
Advisors, took place near the residence of Tim and
Brooke O’Reilly on August 6th. Guests and sponsors
were welcomed by food and drinks from a variety of local
vendors, live music from M-Dock Band (pictured bottom
of page), and a vibrant social atmosphere, as well as
opportunities to sponsor a child.
For weeks leading up to the festivities, a Jeep was
raffled off through a unique partnership between John
Youngblood Automotive and Isabel’s House. The Isabel’s
House Jeep made its way around town during June
and July, spending several days inviting raffle entries at
Houlihan’s Restaurant on East Republic Road.
At the pinnacle of the evening came the Jeep raffle
drawing. “I was actually away from the stage talking to
another friend of ours when I heard the screaming and
everything going on, so they came up to tell me, and
I was a little bit shocked,” recalls Brent Forbes, a local
Springfield business owner and supporter of Isabel’s
House, who purchased five of only 500 available raffle
entries. “We donate to Isabel’s House throughout the
year anyway, so I really hadn’t planned on winning – I just
thought it was a good way of donating!”
Isabel’s House is grateful to all of the sponsors, vendors,
donors and THE Summer Party Committee and Chair,
Kelly Layman, for making the evening a success.

May - Isabel’s House
received over $500
from our friend Joli
(left) who heard about
our mission and issued
a challenge to her
friends and family on
social media to help
by “emptying their
piggybanks.” Her
challenge was a big
hit during the 2015
GiveOzarks campaign.
June - Shelly Collier,
a dedicated Isabel’s
House volunteer for
over six years, was
honored as one of
only ten 2015 “Gift
of Time Award”
recipients by the City
of Springfield and
Council of Churches of
the Ozarks.
July - As seen on Fox
5 News... the kids of
Isabel’s House are
getting some rest
“beneath the stars”
thanks to Girl Scout
Troupe #71346, who
drew up the plans, put
in the time, and raised
over $500 to pay for
a makeover to what
we now refer to as the
“Galaxy Room.”
August - Teams from
Expedia (left), Mercy
(right top), and KPM
(right bottom) took on
some big projects at
Isabel’s House during
the 2015 United
Way Day of Caring
event. Check out our
Facebook page for more
great photos!
September - Isabel’s
House was honored
to be named a Cox
Charity of the Month
for September, giving
employees and leaders
the opportunity
to learn about our
mission and make
some amazing
donations for our kids.

Programs & Progress
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FAMILY FOLLOW-UP: RAISING THE STANDARD
Kristen Buckley, MS, LPC - Program Director

S

afe kids, strong families - these are big goals. Achieving these goals means knowing that problems and stressors don’t go away
when parents pick their children up from Isabel’s House. Our families are often still in vulnerable situations and they benefit
from the ongoing support offered by our team of Family Advocates. The Isabel’s House Family Follow-up program gives our
team the opportunity to stay connected with families for up to a year, and we start by contacting families at two days, two weeks,
and one month after children are discharged.
Why is Family Follow-up so important? During follow up calls, our Family Advocates ask about details related to the original
crisis situation, as well as precipitating events that lead to the crisis. We check in to see how the children are doing; we ask
for feedback on any development concerns or referrals we made; and we have discussions about budgeting, child care, and
employment. When families need referrals for community support, we provide it. When families need household and health
items that members of our community have donated to the house, we share these. Families are responsive and appreciative for
the ongoing connection to Isabel’s House, and most of the parents we talk to enjoy giving us updates. Needless to say, our whole
team loves to hear how kids and families are doing after they leave Isabel’s House!
So, what is changing? After the first month of follow-up, our team has typically kept up with families monthly for six months and
then again one year from discharge. But over the past year, we began to wonder if there was more we could be doing to connect
families with community resources, reduce their overall stress, and further our mission to prevent child abuse and neglect. As
a result, Isabel’s House is excited to announce that, as of July, all three of our Family Advocates have begun following up with
families every month for a full year following discharge. It may not sound like much, but we truly believe this little change will
go a long way in helping families who are working toward stability from needing to utilize our services again. We look forward
to reporting on the results of this change in our Family Follow-Up program.

I LOVE OUR VOLUNTEERS!
Kory Wilcox - Community Liaison
As a newcomer to the Isabel’s House staff, I’ve been
tasked with connecting members of our community to the
organization’s mission. So for me, nothing has been more
exciting than watching our volunteers interact with Isabel’s
House kids. #TeamIsabel Volunteers are encouragers,
helpers, and servants. It’s incredible to witness!
The latest Volunteer Orientation at Isabel’s House marked
a minor shift for the program: we’ve started looking
intently at our volunteer schedules and trying to match
them up to the rhythms of daily life in the house. This may
take time, and it may not work for everyone, but it won’t
change the amazing job our volunteers and our staff are
doing together - building up families and keeping kids safe.

ABOVE: 21 NEW HELPING HANDS GATHERED FOR VOLUNTEER
ORIENTATION IN SEPTEMBER AT ISABEL’S HOUSE.

Keep an eye on our social media channels and our NEW
website for details on the great opportunities to serve at
Isabel’s House: www.isabelshouse.org/volunteer.
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Sarah’s Story
Several months ago, I found myself at a crossroads in my life. I
realized that my marriage had come to an end. I was living with a very
manipulative and controlling person. He watched my every move and
even came home from work to see what I was doing. Even worse, my
two children were seeing the unhealthy relationship and the fights that
were going on between their father and mother. The situation had finally
escalated to the point that I felt completely unnerved and unsafe. I knew
it was unsafe. I knew I was time to get away from the lifestyle. I needed
somewhere to go without the children’s father knowing - fast. I was so
afraid and I felt trapped. I had two children to care for... how was I going
to move out, with the kids, into a better environment?
Then, one day, I heard about a place called Isabel’s House from a friend
and I decided to call and see what they offered. After speaking with the
staff, I realized that I was being offered the opportunity I so desperately
needed to get my children’s lives and my own onto a better path. Quickly,
I arranged a meeting at Isabel’s House with the Family Advocate to explain
my situation, plans, and what I needed for my children. Despite all the fear
of leaving my children’s well-being in the hands of people I had just met, I
proceeded forward.
The night I moved out, someone was waiting for me at Isabel’s House, so
they could meet me at the door and safely transfer the kids into the facility.
In the week and a half or so that it took me to find a place for the kids
and I, Isabel’s House provided everything. I didn’t have to worry about
bringing anything for the kids. They provided all of the food and sleeping
arrangements for my children free of charge. They even transported my
kids to and from school every day. While the kids were at Isabel’s House, I
was able to still be involved in both children’s lives every day via telephone
or by actually going there to visit the kids in-person. Also, while the kids
stayed at the facility, they were able to participate in play therapy! The
Family Advocate was able to discuss with me their behavior and progress.
She also helped me set goals for my family.
Now that my children and I are safely in a home of our own, I still get
checkup calls from the Family Advocates to see how our family has
progressed, and it is nice to know there are people who still care, even
months down the road. In light of the situation, Isabel’s House and its staff
stayed positive and helped me and my children get through a very hard
time in our lives. Isabel’s House and its staff was a major blessing for my
children, and if anyone is in need of help, I would strongly suggest them. I
am very thankful for their resources.
Sincerely,
Sarah (Grateful Mom)

“ It c an b e a cha llenge
to me e t e v e n the ba sic
n e e d s of fa milies in
c ri si s. I s ab el ’s House
g o es th e ext ra mi l e i n
p rov i d i n g the suppo rt
f or th e i r em o tio na l
n e e ds a s w ell.”
ADAM HARSHMAN, MS,
LPC, OWNER, COMPASS
COUNSELING
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194 New Outfits. 1,236 Follow-up Calls.
1,763 Nights of Rest. 5,282 Nutritious Meals.

T

he $1.2 million operating budget of Isabel’s
House is funded by several sources, including
grants and an annual contract with the State of
Missouri. BUT... the numbers above represent the
incredible share of services provided in the last
year by the generous gifts received from private
donors in our community!
As you consider the impact of your 2015 year-end
charitable giving, we’re excited to let you know
that donations made to Isabel’s House can qualify
donors meeting certain criteria for MISSOURI TAX
CREDITS OF UP TO 50% above any deductions!

Call our Development Team at
417.865.2273 - we’d love to help!

Are you thinking of
making a $1,000 gift?

With Tax Credits,

’
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IN FOCUS | Your Gifts Matter

You could SPEND
LESS and DO A LOT
MORE by making a

$5,000 GIFT!
Federal Tax
Deduction*:

$1,400

State Tax
Deduction*:

$300

Available 50%
State Tax Credit*:

$2,500

Potential out-ofpocket cost of your
$5,000 donation:

$800

*This illustration
assumes a donor
is itemizing their
tax deductions,
qualifies and
meets the
requirements
for either the
Champion for
Children (CFC) or
Neighborhood
Assistance
Program (NAP)
State Tax Credits,
and falls into
the Federal 28%
and State 6% tax
bracket. This is
just an example!
We recommend
that donors
consult with a
personal tax
advisor about all
charitable giving.

WISH LIST MOST NEEDED ITEMS
Serving newborns up to children 12 years old

NEW Clothing/Outfits
• Girls and Boys (ALL SIZES/SEASONS)
• Undergarments (ALL SIZES/GENDERS)
• Boxer Shorts (ALL SIZES)
• Shoes (ALL SIZES/GENDERS)
• Infant Socks
• Winter Coats

Long-Life (LED/CFL) Light Bulbs

Healthy Snacks and Juices

FOOD AND HYGIENE ITEMS MUST BE
UNOPENED AND NOT EXPIRED. Donations may

Enfamil Formula
Newborn, Infant, and Gentlease

Gifts Cards that can be used for
clothing and household goods
Lego Sets or Basic Legos
Body Wash for Kids
be delivered during daytime hours to Isabel’s
House, 2750 West Bennett, Springfield.
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PUT IT ON YOUR CALENDAR!
Roll out the red carpet... SAVE THE DATE!
Hollywood’s “biggest night” is
an even BIGGER night for the
families of Isabel’s House! In fact,
it’s our biggest event of the year!
PRESENTED BY:
See the enclosed form for Sponsorship opportunities!
CALL 417-865-2273 TO BUY INDIVIDUALS & GROUP TICKETS

MAKE PLANS TO ATTEND
Sunday, February 28th, 2016
Oasis Convention Center
December, 2015

ISABEL’S TREE
AFTER THE OFFICIAL
FIRST LIGHTING ON
NOVEMBER 23

Parent Cafe, 5:30-8:00pm

17

Westport Elementary, Springfield, MO
FREE CONNECTION GROUP FOR FAMILIES
Facilitated by Junior League, Isabel’s House, and
Community Partnership of the Ozarks

End of 2015 Tax Year

31

Donations must be received by 11:59pm
MAKE YOUR YEAR-END GIFT USING THE
ENCLOSED ENVELOPE OR ONLINE AT:
www.isabelshouse.org/donate

January, 2016
Community Tour Day

16

Movie Night at the Moxie

Add your Light!

31

Every $10 raised lights up ONE bulb
on Isabel’s Tree in support of SAFE
CHILDREN and STRONG FAMILIES.

Daily Rosen Dentistry
First Impressions Printing
Kids Court
Acacia Spa
Uptown Boutique

Moxie Cinema, Springfield, MO
Time & Ticketing TBA. Preview the year’s
top award prospects and get a sneak peek
at our Hooray for Hollywood raffles as we
build excitement for February’s big event!

February, 2016
Hooray for Hollywood 2016

Donate now through December 31st using the
enclosed card or by visiting Houlihan’s North
or South, our secure website, or one of these
local partners:

Qdoba of Springfield
Mama Jean’s Natural Market
Macadoodles Republic
Jelly Beans
Bauer Orthodontics

Isabel’s House, Springfield, MO
INVITE A FRIEND OR COLLEAGUE!
10:00am to 2:30pm. Enjoy free
refreshments, a meet & greet with our
staff, and a tour of our beautiful facilities.

28
Pigtails & Crewcuts
Shaw, Faulkner & Werner
Inspirational Home
The Thicket
Aviary Cafe

Oasis Convention Ctr, Springfield, MO
Doors open 5:30pm. Enjoy an evening
of glamor and elegance as we celebrate
Hollywood’s best movies and raise funds
together for Isabel’s House!
RESERVATIONS REQUIRED.

Watch for updates to our calendar at:

www.isabelshouse.org/events

Isabel’s House, Crisis Nursery of the Ozarks | 2750 West Bennett | Springfield, MO 65802 | call 417.865.CARE (2273) | fax 417.865.3081 | isabel@isabelshouse.org

