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"WHATEVER IT TAKES"
The first time we met 5-year-old twin sisters Meagan
& Macy and their older brother Elliot, it was during an
extremely tense and high-stress time in their home. Mom was
battling a severe addiction and struggling with depression. She
needed inpatient treatment. She loved her children so much, but
the side-effects of her own challenges were overflowing into their
lives. Mom called Isabel’s House at the suggestion of a family
friend because she knew it would be a safe place for Meagan,
Macy and Elliot while she worked through her crisis.
WELCOMING KIDS · Our team welcomed the twins and their brother on a
Saturday afternoon in late spring and started by showing them around our House and
letting them choose their beds, pick out some outfits to wear & brand new shoes,
introducing them to team members and the other friends in our care, and learning about their
interests. “The girls were very shy and hesitant at first to open up to our team, but they were all so
nice,” recalls Ally, one of three full-time Family Advocates at Isabel’s House.

Like many of the children we meet, this trio of siblings experienced some separation anxiety and fear of being without
mom in an unfamiliar place. Still, our team was eager to get to know them. “Meagan was more into art, and Macy was a
little more sporty – kind of rough-and-tumble,” describes Vanessa, a Shift Leader on our Direct Care team. Elliot, on the
other hand, was a thoughtful young man – a helper – but he had some big emotions inside. “Little problems seemed like
enormous problems to Elliot,” Ally remembers, “but our team does whatever it takes to help kids be successful.”
MEETING EVERY NEED · At Isabel’s House, our day-to-day routines tend to look a lot like they do in any house, just
with a few more people. So a few hours after arriving, Meagan, Macy and Elliot sat down at tables in our Multi-Purpose
Room with nine other children – including two other three-sibling families – for a hot meal prepared by our team and
volunteers. After dinner, all of the kids rushed out to our backyard playground to enjoy the fresh spring air before
taking turns heading inside for baths & showers, PJs, and bedtime.
Including Meagan, Macy and Elliot, 12 children slept safely at Isabel’s House that night, ranging in
age from 5 weeks to 12 years old – from vulnerable infants to impressionable pre-teens – each child
with their own unique needs. Half of them were here because their families were homeless. Two
siblings were entrusted to us by a mom fleeing domestic violence. Another young girl was
staying with us because of concerns about possible sexual abuse in her home.

......For almost any child, sleeping away from mom or dad for the first time is scary, and our team is prepared to help.
Bedtime gives the staff at Isabel’s House an opportunity to reassure each child that they are loved. “It’s about listening
to them, being with them and giving them that love and affection they need. Reiterating that you care about them,” says
another Shift Leader, Caroline. “Bedtime was difficult for Meagan and Macy, especially,” she recalls, “but singing songs
and reading stories together was one of their favorite things.”
Even with babies and toddlers, there are so many times when Isabel’s House steps in to perform the labors of love that
parents and caregivers know so well: pacing the halls until you can’t feel your feet, or bending over cribs and “rubbing
their little backs until our own backs hurt,” as Vanessa describes it. Whatever it takes. >>
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>> MAKING EACH DAY COUNT · On Sunday morning, at about 7 a.m., Isabel’s
House begins to stir. One of our Direct Care team members is already getting
breakfast ready, and one bubbly 4-year-old girl, Alexis, is already out of bed,
asking another team member to do her hair and wistfully complaining that
none of her new friends are awake yet. Within the hour, all 12 children are up,
teeth brushed, dressed in clean clothes they picked out the night before. Most
of them are filling their tummies with pancakes and sausage. A couple of them
are bouncing in their chairs because they know there are plans in the works
for an outing that morning: a visit to a local farm to pick strawberries (with high
hopes of baking something sweet with them later that day).
“Alexis, Meagan and Macy – the little girls – were over the moon about going on a field trip,” recalls Sam, a Shift Leader.
“It’s important for me for kids to go do something fun on the weekend. We have to. I want to create happy, positive
memories while they’re here, because they might not get to do that at home.” Sam’s own mother was in an abusive
relationship while Sam was growing up, and she remembers spending a lot of time in and out of shelters. “They had
some toys and games, but it was nothing like what we’re able to do here at Isabel’s House,”
she shares. “I think I understand what some of our kids are going through, and I think about…
what would have made a difference in my own childhood? What would have given me happy
memories? And when I can, that’s what I try to do for our kids.” Whatever it takes.
FACING THE CHALLENGES · As with most homes, Mondays come too soon at Isabel’s House.
Getting all of our school-age kids up and out the door so they can learn in their home classrooms
is a daily challenge, but our team values it – and so do our local school teachers and counselors.
On this particular day, though, Elliot struggled to control his frustration, and the next day wasn’t
looking any better. As his school and our team continued to work with him, everyone began to see patterns of anger
and escalating behavior that made us concerned for his mental and emotional wellbeing. By Tuesday evening, we
realized that he needed more help than we were equipped to provide at Isabel's House, and we reached out to mom to
begin making a plan to get the right treatment and keep him safe. Whatever it takes.
STRENGTHENING FAMILIES · About a month after Elliot left our care, Meagan and Macy also returned home to be

with their mom, who was doing much better and finally feeling equipped to remain sober and healthy for her kids.
Recently, near the end of summer, all three children returned to Isabel’s House for a short stay while mom was in the
hospital recovering from surgery. Our team was happy that mom trusted Isabel's House a second time to be a safe
resource for her family when she had no one else to call. “Having the opportunity to see them again was wonderful!"
Ally says. "The girls were excited to be here – happy, thankful, kind, and helpful." Shift Leader Larissa was also glad to
see how well the children are doing. She was impressed at how much all three of them had improved at verbalizing
their needs and expressing ways we could help them. Sam agreed, pointing out that “communication was something we
all worked with them on when they were here before – how to talk things out when they were feeling upset.” It's an area
where our team's training and experience shines through when kids are struggling. Whatever it takes.
IMPROVING OUTCOMES · Seeing the development of key social skills in Meagan, Macy
and Elliot was a positive sign for our team that things were starting to stabilize. “They were
completely different kids,” says Caroline. Elliot, especially, was calmer and more outgoing.
We were happy to learn that he had been able to get some additional one-on-one help at
another local agency where he developed more healthy coping strategies for his anger and
frustrations. “Their life has been so tumultuous,” Ally adds, “but we have seen sparks of joy
and life in them during their time here, and I'm so grateful we could be here to help them."

Like you, we watch and read so many news reports and stories with terrible endings - tragic
and seemingly hopeless stories of poverty, substance abuse, homelessness, and violence. It
doesn’t have to be this way. Meagan, Macy, and Elliot are just three of over 4,000 children
we’ve had the privilege of caring for at Isabel’s House in the last ten years, thanks to your
support. You kept them out of the headlines; you prevented them from becoming another
child abuse & neglect statistic; you showed them that someone still cares about them and their family; and you did
whatever it takes to give them a chance to succeed. Thank you.
YOUR CONTRIBUTIONS keep our door open to serve local children in crisis: visit isabelshouse.org/donate today.
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A N U P DAT E F ROM H O L LY
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The mission of Isabel’s House is to
provide immediate refuge for children
ages birth to 12 whose families are in
crisis. By partnering with families and the
community, we will strengthen families
and prevent child abuse and neglect.
Isabel’s House (Crisis Nursery of the Ozarks, Inc.)
is a registered 501(c)(3) non profit organization.
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hile each family's story, journey and needs are unique, so many have one thing in
common: parents doing whatever it takes to make sure their children have what
they need in that moment, hour, day, week or month. Whatever they need to do, they do
it. They may work doubles, put off medical treatment or go without meals or medications
- or all of the above - so their children can eat or so they can pay rent. These parents and
their children are met with the same level of commitment from the Isabel's House team
and family of supporters. Each parent and child are seen as individuals here. We meet
them where they are to help them move forward, out of their crises.
"I will be able to stay sober and healthy because Isabel’s House was
there to help. Thank you so much for taking such great care of my kids
during my time of need! I don’t know what I would have done if this
resource hadn’t been available. All of the staff here are angels on earth such a blessing to my family." -MEAGAN, MACY & ELLIOT'S MOM

The impact Isabel's House has on families and children doesn't stop when children go
home with their parents. We see some of this in the short-term with 88% of our parents
reporting a reduction in their stress levels, helping them in so many ways as parents and
problem solvers. This often starts with parent education, such as Elliot, Meagan and Macy's
mother learning more ways to help her children deal with their strong emotions, and the
programs implemented by our team, which give children the space and opportunity to
learn coping skills for themselves and to make memories together. These lessons go home
with our families and stay with them to draw from every day and well into the future
when they need to find their resiliency.
The other thing many of our families have in common is now knowing that someone
is willing to help when life is most difficult, and, like them, do whatever it takes to help
them through this part of their journey. Thank you for providing this refuge - this safe
place - where children are loved and families truly can grow stronger.
Gratefully,

P.S. Whether you've chosen to support Isabel's House
monthly, once a year, during our special events and
campaigns, or just as you can, your gifts have impacted
thousands of lives. Thank you so much for giving.

Holly M. Beadle, Executive Director

Uncover the potential
of your year-end gifts!
Qualified gifts of $100 or more to Isabel’s House
could make you or your business eligible to
claim 50% Tax Credits. If credits are available,
you may be able to subtract up to 50% of your
donation from your Missouri income taxes due,
in addition to any state & federal deductions!

Check available credits today by calling Millie:
417.865.2273 ext. 203
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VOLUNTEERS of the Years
BY KORY WILCOX, COMMUNITY LIAISON

I

t's no secret: volunteers are
beloved at Isabel's House.
Occasionally I find myself
wondering (or dreaming about)
how much smoother my own
house might run if I had even
a fraction of the thousands of
hours a year of selfless service
we graciously receive here.
It's the little, day-to-day things
that really add up... the extra
set of hands I see emptying the
dryer, matching tiny socks and
untangling pajama bottoms, or
that one special person who
can give "Corduroy Bear" a fresh
voice (our team already read it 12
times today; it's Jana's favorite).

It's the things we take for
granted, too... the avid cyclists
who stop by a few times a year
to make sure our bikes and
trikes are always safe to ride, or
the army of good stewards who
stay until the fund-raising party
is over, checking every table,
making sure no dollar is wasted.
It's also the big, course-setting
things... the Board member who
takes time out to write some
personal thank-you notes to
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"The overwhelming positive response to the call
for volunteers meant the community supported
the goals and mission of Isabel's House."
CAROL DAY
first-time donors, or the creative
energy I see during every Board
and Committee meeting I'm
privileged to attend - and the
relentless effort to connect
everything we do to our yearround, 24/7 mission to prevent
child abuse and neglect.
So this year, as we continue
celebrating 10 years of
purpose, impact and success
at Isabel's House, it brings me
joy to highlight and hear from
some outstanding volunteers
whose contributions over the
years truly honor the legacy
of volunteerism that built
and continues to sustain this
organization. -KW
In the Beginning
"I am privileged to have been
part of the initial volunteer
program," says Carol Day, who
organized volunteers when
Isabel's House first opened in
2007. Carol's vision and approach
was wrapped up in providing
a positive experience for every
volunteer while advancing the
mission and building awareness.
"They would be ambassadors,"
she thought, "Volunteers would

compliment the work of the staff,
and Isabel's House would be
able to utilize special skills and
hidden talents of volunteers to
enhance its programs."
As Carol fondly recalls, "The
enthusiasm of volunteers to
help has always been a part of
Isabel's House. Originally the
base support of volunteers came
from the Junior League, but once
the house opened, community
members signed up... The
overwhelming positive response
to the call for volunteers meant
the community supported the
goals and mission of Isabel's
House." This response has held
steady for an entire decade.
10 Years of Service
Among the first volunteers
to sign on back in 2007 were
Virginia Jones and Shawn Gott,
both of whom are celebrating
10 years of continuous, active,
weekly service this fall.
"When I retired from teaching
and moved back to Springfield,
I wasn't sure what I would do
with myself," Virginia remembers,
"Then I attended the opening >>

>> of Isabel's House and saw
a great way to volunteer and
stay connected with children.
I have added other volunteer
opportunities (Virginia is being
humble - she was a "Gift of Time"
nominee and "Volunteer of the
Year" award winner back in 2011
for her service to Breast Cancer
Foundation of the Ozarks) but
Isabel's House is the longest - 10
years has flown by!"
"For me, volunteering is 'go with
the flow' - wash dishes, mop the
floor, feed a baby, do a puzzle...
look for a need and fill it," Virginia

see the good things build up
and accumulate over time."

"Once you've put this
in your life, if it's not
there, something's
missing."
SHAWN GOTT
people, with their view on the
world... they are the best people
anyone can be around - they
are the bomb!" He remarks,
"I used to volunteer at The
Kitchen's daycare, but I had
to stop because my schedule
didn't work. But once you've put
this in your life, if it's not there,
something's missing." Shawn's
service at Isabel's House is an
accent mark on his volunteer
career, which also includes
20 years of service at Ronald
McDonald House.

remarks, "I keep coming week
after week for the kids... the
one constant is the needs of the
children of the community."
Like Virginia, Shawn sought
out Isabel's House because
he missed working directly
with young kids. "These little

"A Positive in their Lives"
"If you don't stick with it, you're
missing out." That's Shawn's
advice to new volunteers, who
are sometimes worried about
how they can really connect
with kids in our short-term care
model. "A lot of times you won’t
see how important it is for your
life and for others until you’ve
done it a long time – until you

In fact, when we asked Shawn
and Virginia if anything surprised
them throughout their decade of
service, they both spoke about
times they volunteered with
children they had met before.
"It is great to see kids that have
previously been here, but that
also means that parents are still
struggling," says Virginia.

1 3
in

On average, about one in
three families helped by
Isabel's House each year
have used our services
before, but the crisis is
often completely new.
Sometimes, we discover
new issues when our
Family Advocates are
calling to follow up.

"I feel like families don’t have
another place they trust as
much as Isabel’s House," Shawn
comments, "I think about two
kids in particular: the last time I
saw them, they called me 'Uncle
Shawn.' I don’t know where I am
in their lives... I could be dead
last, but I don’t care. I just like to
know I’m a positive in their lives."
Volunteer of the Year
As Isabel's House embarks on its
next 10 years, over 60 active >>
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>> volunteers are serving
at Isabel's House alongside
Virginia and Shawn, and they
are exemplary. For instance, this
year MSU student and house
volunteer John Willis became
the second Isabel's House "Gift
of Time" nominee in our 10 years
to win one of Springfield's official
"Volunteer of the Year" awards.

It's worth noting here that the
first Isabel's House nominee to
win "Volunteer of the Year" was
Shelly Collier in 2015. Shelly
also happens to be our third
longest-term house volunteer
with over eight years of weekly
service. Perhaps the next
"Volunteer of the Year" winner
will be you!

Volunteers in action

Be Part of Something Great
Isabel's House has an awardwinning volunteer team at every
level. Joining John in the news
over the past year were 2016-17
Board President Joe Page, who
received Leadership Springfield's
2017 "Kenworthy Award;" Jamie
Sampson, a Springfeld NewsLeader "Academic All-Star" who
completed her Girl Scout Gold
Project with Isabel's House; and
weekend warrior A'dja Jones,
who was one of Biz417's "20
under 30" in 2016.
John, who managed to invest
over 250 hours at Isabel's House
in a little over a year (while
balancing a full class load and
serving as president of the MSU
chapter of Habitat for Humanity),
is still stunned, but he shouldn't
be. "The children absolutely
adore him - you should see the
way they mob him when he first
walks through the door!" remarks
Larissa, one of our Shift Leaders.
Mary, our House Manager, adds
that "John has the rare ability
to make a person feel valued
and worthwhile, respected and
appreciated. Having a volunteer
like him has been immeasurable."
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Volunteers are always needed
in a variety of roles at Isabel's
House, including:
•

Serving alongside our staff
taking care of kids ages 0-12,
cooking, cleaning, gardening
and fixing things up

•

Working in our offices and on
organization projects

•

Fund raising and assisting
with community outreach

•

Advocating for child abuse
and neglect prevention

•

Serving on Boards and active
Committees

•

Group service projects,
especially beautification and
organizing collection drives

Take the first steps now at:

isabelshouse.org/volunteer

TOP TO BOTTOM & LEFT TO RIGHT
O'Reilly Development Company, LLC volunteers
cleaned up our landscaping / Christie, former
house volunteer, organized SkyZone's school
supply drive / Volunteers helped in a variety of
ways at our 10th Birthday Party / Great Southern
hosted a Summer wish list drive / BRS CPAs added
a beautiful beanbag toss game to our back yard
/ Greenwood Service Society students helped us
with our Spring mailing / Kristen from Jordan
Valley brought a huge collection of snacks for
United Way's 2017 Day of Caring / Campbell UMC
VBS brightened up the shed at the collaborative
SCG West Side Garden benefiting Isabel's House.

N OT EWORTHY
MOMENT S

BACKGROUND: A LIVELY CROWD GETS READY FOR THE LIVE AUCTION HOSTED BY NICK SANDERS /
RIGHT: STEVE & JENNIFER EDWARDS ENJOYING A MEMORABLE NIGHT WITH SAM & JUNE HAMRA /
BOTTOM, LEFT TO RIGHT: VOLUNTEERS FROM BEST BUY, READY TO SERVE / TREASURE CHEST PRIZE
WINNER ALLISON DEROSSETT CAN’T DECIDE... YETI COOLER OR ACACIA SPA? / KATY & BOB SHAW
SNAG THE OTHER TREASURE CHEST PRIZE - RIGHT AFTER WINNING TICKETS TO SEE LADY GAGA!

With support from QDOBA, CoxHealth and over 50 generous sponsors and donors, and
because of your amazing contributions at this year's THE Summer Party event in August...
Isabel's House raised

$78,483

which is
enough to
provide

500+
nights of safe care

for local
children in
crisis.

Thank
You!

Happy Birthday, Isabel's House!
Please take a look at our 2016-17 Annual Report for
photos and tributes from our official Isabel's House
10th Birthday celebrations held in June. Need a copy
of the report? Give us a call at 417.865.2273 ext. 201
or visit www. isabelshouse.org/news-and-press for a
free PDF download!
Fall-Winter, 2017 · isabelshouse.org
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Mark your Calendar

December, 2017

February, 2018

Choose your own Holiday
Adventure! Breakfast &
Movie Fund Raiser

9

Help

during the

9am @ The Moxie Cinema

Go it alone, call it a date, invite a
friend, or bring the whole family,
but whatever you do – don’t miss
“the hap-hap-happiest” breakfast &
movie event of the season to support
Isabel’s House! Tickets start at $25
and all tickets include: breakfast,
candy and your choice of movie!

3

Holidays!

1
Light Isabel’s Tree by
buying bulbs at Houlihan’s,
on our website, with your
giving envelope, or at one of
our amazing local partners!

SEATING IS LIMITED! CHOOSE YOUR
HOLIDAY ADVENTURE TODAY AT:
isabelshouse.org/holidaymovie

January, 2018
"Hooray for Hollywood"
Secret Screening event

28

5-8pm @ The Moxie Cinema

Whether you're a cinema novice or a
real movie buff, our Secret Screening
will get you ready for the big event.
Take a night out on the town with
Isabel's House and view one of two
prospective award nominees. Tickets
available soon: save the date!

Community Tour Day

9am-Noon @ Isabel's House

Join us for a Saturday morning
open house at Isabel’s House. Meet
members of our 24/7/365 team,
ask questions, and take a guided
tour! This is a great opportunity
for friends, families, church & civic
groups, businesses and other local
organizations & agencies working
with children and families to see our
facility and learn how we succeed at
preventing child abuse & neglect in
our community.

March, 2018

Mama Jeans Natural Market
MJ’s Deli
QDOBA Mexican Grill
Acacia Spa
"Hooray for Hollywood"
Inspirational Home
5:30pm @ The Oasis Convention Center
4
Travellers House
Save the date now for an evening
Macadoodles Republic
like no other... Put on your LBD and
Macadoodles North
experience the "Red Carpet Glamour"
Pigtails & Crewcuts
of our BIGGEST FUND RAISER OF THE
Springfield Music
YEAR! Guests enjoy a star-studded
Tropical Smoothie Cafe North
gala and live awards simulcast hosted
Cross-Midwest Tire (Strafford)
by KSPR33. It only happens once a
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2
Go shopping! Check
our current Wish List for
great ways to help our kids
now and all year long.
isabelshouse.org/wish-list

Canadian Lake Escape, Dominican
Experience, or Beachside Golf Getaway?

RAFFLE ENTRIES: $100 (1 in 300 odds)
TICKETS: $150/person, $250/couple
SPONSORSHIPS: $500 and up
Contact Laura Dannegger: 417.872.8238
or laurad@isabelshouse.org

hooray2018.gesture.com

2750 West Bennett
Springfield, MO 65802

24/7 Line: 417.865.2273
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Contact our team about
becoming an "Angel in
Waiting" on Christmas Eve!
isabelshouse.org/holiday-faq

Coming up next...
April: prevention
starts with you!

isabelshouse.org/events

