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"THANK YOU! JUST THANK YOU..."
About this time last year, Steph brought her children, 3-year-old Kobe and 4-year-old Spencer, to Isabel's House.
They were battling homelessness, and it felt like they were losing the fight. Steph didn't know anyone in the
Springfield area; she didn't have anyone to turn to. But like a trusted family friend, Isabel's House was
there for Steph, welcoming Kobe and Spencer with open arms, just as you've helped us do for over 2,100
families in the past 11 years — providing a safe haven in times of crisis.
Family Advocates helped Steph find her footing again, arming her with
resources on housing and employment, while Child Advocates and House
Volunteers cared for her children 24/7, day and night. Kobe and Spencer
were at Isabel's House for just under a month,
experiencing our hallmarks of care: a home-like environment and a sense of
family that give parents like Steph more peace of mind about their children's
safety than they've experienced in a long time.
Steph was ready when she took her children home, and grateful it was in
time to celebrate Thanksgiving together! She had a plan and renewed hope
for her family's future, confident, thanks to the help that Isabel's House
was able to provide. Like many of our parents, Steph wanted to extend her
thanks for the programs our donors make possible and, of course, the daily
work that the Isabel's House staff and volunteers do...

"Thank you! Just thank you to all of you who took part in caring for my

children. You all were their parents for basically an entire month, and you all
did so well with each of them. Springfield is so lucky to have a place like
this that they can use in times of need. I can't thank each of you enough!
From the bottom of my heart, thank you!"

THE AVERAGE STAY FOR A
CHILD AT ISABEL'S HOUSE IS
ABOUT 11 DAYS, BUT STAYS
FOR HOUSING-RELATED
CRISES, THE PRIMARY REASON
FOR CARE FOR AT LEAST 45%
OF OUR FAMILIES LAST YEAR,
TEND TO BE EXTENDED.

Making Isabel's
House available 24/7
takes a lot of effort
from a lot of different
people. Each helping
hand plays a key
role in maintaining
a shelter where
children feel safe
and at-home. From
cooking, cleaning,
and cuddling, to fund
raising, shopping,
and sharing — your
every act of support
makes a difference.
For example... >>
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Over $8,500 raised!

>> "CHEESY EGGS."
Monday evening veteran volunteer Shelly Collier, who has been serving with
Isabel's House since 2009, says that every moment with the kiddos is one to
remember. She recalled one specific episode last year when her attempt in the
kitchen went terribly wrong...

"Cooking! I'm getting better, but I made cheesy eggs one night, and
it was more like a tiny bit of eggs with cheese. Horrible!"

Being away from mom and dad is challenging for children of any age, but that
night, those cheesy eggs - horrible or not - still let the kids at Isabel's House see
the community at work, ready to jump in and love them. Grade A!

"NAUGHTY OR NICE?"
Maggie Murray learned about Isabel's House through involvement with the
Junior League. As a parent, the goal of Isabel's House to prevent child neglect
and abuse in the Ozarks really hit home for her. Last Christmas, she and her
husband, Ryan, wanted to highlight the good work that Isabel's House does in
the community. So, they hosted a holiday party!

"Knowing what we do about the programs and success of Isabel's

House and the fact that you all provide direct care for children
and their families touches our heart."

The Murray's party had one fun twist: a "naughty and nice tree" encouraging
guests to support Isabel's Tree - our own holiday fund raising campaign. The
party started with everyone's name on the "naughty" side of the tree, but the
Murrays switched party-goers to the "nice" side after they donated. Smart!

"NERF CONTEST!"
Ally Kemp, a past Junior Board member who began volunteering at Isabel's
House as soon as she turned 18, remembers Christmas day last year, when she
made a great connection with a group of boys she had met a few days earlier.
Thanks to three generous "Angels in Waiting" who bought an arsenal of Nerf
toys - enough for every child to play - Ally ended up celebrating a wild Christmas
with those boys, making Nerf gun targets, having contests, and keeping score
between the kids and the staff and volunteers. Awesome!

"It was so cool to see how Isabel's House makes it a priority to give
kids as normal of a life as they can, even on holidays."

Isabel's House families succeed because of your creative,
passionate support. Did these stories spark an idea or inspire you
to be involved? Send us a note at isabelshouse.org/contact-us!
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Help

during the

Holidays!

CHARITY KICKBALL TOURNAMENT
"THE EAGLES" - 2018 CHAMPIONS

1
Light Isabel’s Tree
by donating or buying
your limited-edition glass
ornament* at Houlihan’s, on
our website, or at one of our
amazing local partners!
*Mama Jeans and MJ’s Deli
QDOBA Mexican Grill
*Acacia Spa
*Inspirational Home
*Travellers House
*Macadoodles Republic
*Macadoodles North
Pigtails & Crewcuts
Tropical Smoothie Cafe North
Cross-Midwest Tire (Strafford)
Itty Bitty City
*Ellecor Design & Gifts
*Talbots
*Creative Escape Glass
*DoubleTree Hotel
isabelshouse.org/isabels-tree

October 6, 2018

KICKING IT FOR KIDS!

Great news: 15 teams and 120+ players KICKED child abuse & neglect on Saturday, October 6th at the Isabel's
House Associate Board of young professional's first annual charity Kickball Tournament! "The Eagles" team from
OTC won the tournament, finishing just outside of a tie game. Next fall, "The Eagles" will be back to defend their
title and keep hold of the traveling trophy... hopefully. With over $8,500 raised by the teams, players, and a myriad
of amazing local sponsors, the real winners are the 300+ kids each year who rely on Isabel's House! Way to go!

Coming up Next

November, 2018
19

Isabel's Tree Lighting &
Family Party

December, 2018

Don't miss dinner!
Back by popular demand, 5-8pm
at Houlihan's North: enjoy a $25
Surf & Turf Special sponsored by
SGC Foodservice with 100% of sales
donated to Isabel's House - but
only while it lasts!

8

DoubleTree Hotel & Houlihan's North

Go shopping or host a
drive! Check our current
Wish List for ideas to help
our kids now and all year.
isabelshouse.org/wish-list
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Inquire about being an
"Angel in Waiting" this year
on Christmas Eve!
isabelshouse.org/holiday-faq

Free holiday program with emcee
Abby Dyer and performances by:
• MSU Sound Bearrier
• Boys Choir of Springfield
• Springfield Metro Chorus
• and more!

SEATING IS LIMITED! PRE-ORDER AT:
isabelshouse.org/holidaymovie

January, 2019

2017 ISABEL'S TREE LIGHTING

7pm Tree Lighting, Houlihan's Patio
5-8pm 10% of all sales at Houlihan’s
will be donated back to Isabel’s House
PLEASE JOIN US and watch your light
shine for kids! Every guest receives
one free ticket courtesy of SFC Bank
and Killian Construction, good for a
cocoa, smoothie, beer, wine, snack,
or photo with Santa! More fun starts
at $5 per ticket - including festive
cocktails and a sampling of gourmet
treats in “Santa’s Sweet Shoppe!”

9am @ The Moxie Cinema

The Isabel's House Associate Board
invites you to the best breakfast
& movie event of the season to
support Isabel’s House - conveniently
downtown on Springfield Parade
day! Tickets start at $15 for kids
2-12 and $25 for adults. All tickets
include breakfast and the movie!

5:30pm Doors open, DoubleTree

2

"Polar Express" Breakfast &
Movie Fund Raiser

26

Winter Community Tour Day
9am-Noon @ Isabel's House

Join us for a Saturday morning open
house at Isabel’s House and see how
your support changes lives! Grab
a coffee, take a tour, learn about
volunteering, and more! All ages
welcome. Note: please check online
for inclement weather updates.

All-access FAMILY Pass: $50!

f
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a note from natosha
Advancing our Programs to help more families thrive.
TRAUMA AWARENESS
In May, the Greene County Child Abuse and Neglect (C.A.N.) Collaborative
partnered with the Missouri Department of Mental Health to provide
Trauma Awareness Training to representatives from 15 community organizations. I was able to participate
in this train-the-trainer event!

Conscious Discipline
Conscious Discipline was implemented as our behavior management model in 2017. Conscious Discipline
training is mandatory for all staff as a part of the orientation process and guides all of our policies and practices
with children.
We were excited to learn from our collaborators at Springfield Public Schools that SPS is also currently training
on the implementation of Conscious Discipline in the classroom. This further reinforces Conscious Discipline
as a best practice for trauma-informed behavior management.
Conscious Discipline encompasses the following four components, which are scientifically and practically
designed for success:
Conscious Discipline is an evidence-based,
trauma-informed approach. It is recognized

The training was provided in part through the support of St. Louis Regional Health Commission, St. Louis
Mental Health Board and the Department of Mental Health. The purpose of this training was to provide
a common language with which to address trauma, and to help Southwest Missouri take the first step in
becoming a trauma informed community. In September, I began introducing Trauma Awareness as a
mandatory training for all Isabel’s House staff. Here's an excerpt from the Trauma Awareness Training:

by the Substance Abuse and Mental Health
Administration’s (SAMHSA’s) National Registry
of Evidence-based Programs and Practices
(NREPP), and received high ratings in 8 of
10 categories in a Harvard analysis of the

“AS THE AWARENESS OF THE IMPACT OF TRAUMA GROWS, IT IS IMPORTANT THAT EACH INDIVIDUAL’S

nation’s top 25 social-emotional learning

PERCEPTION OF WHAT IS TRAUMATIC MAY DIFFER DEPENDING ON THEIR PERSONAL LEVEL OF RESILIENCY

programs. The Harvard study’s authors say,

AND THE EXTERNAL SUPPORT NETWORKS THEY HAVE. AT THE NATIONAL AND STATE LEVELS, DIALOGUES

“Conscious Discipline provides an array

HAVE BEGUN TO PROVIDE A MORE PERSONAL OR INDIVIDUALIZED DEFINITION OF TRAUMA THAT TAKES

of behavior management strategies and

INTO ACCOUNT DIFFERENCES IN INTERNAL AND EXTERNAL SUPPORTS AND STRENGTHS.”

classroom structures that teachers can use
to turn everyday situations into learning

For more, visit Alive & Well Communities: www.aliveandwellstl.com

EVIDENCE-BASED PRACTICES
Isabel’s House has implemented many evidence-based practices into our services with families and children
to address the red flag area of trauma in Southwest Missouri.
Strengthening Families
We utilize Strengthening Families Protective Factors
Framework and Case Management to assess the needs of
families and develop care plans that address those needs.
This framework identifies both Risk Factors and Protective
Factors for child abuse & neglect and its prevention,
respectively. The five proven Protective Factors that prevent
child abuse & neglect are:
•
•
•
•
•

Parental Resilience
Social Connections
Concrete Supports
Knowledge of Parenting and Child Development
Social and Emotional Competence of Children

For more on Strengthening Families: https://www.cssp.org/young-children-their-families/
strengtheningfamilies/about/protective-factors-framework
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opportunities.” - Dr. Becky Bailey
For more on Conscious Discipline: https://consciousdiscipline.com/methodology/
Music Therapy
We have partnered with the Drury Center for Music Therapy & Wellness to provide weekly Music Therapy for
the children at Isabel’s House. Music therapy equips children with an outlet for emotional expression and
development of coping skills through the use of music and movement.
There is evidence that music therapy also facilitates speech and language development in children who
have noted delays:

“LANGUAGE DEVELOPMENT IS ONE OF THE MOST SIGNIFICANT PROCESSES OF EARLY CHILDHOOD
DEVELOPMENT. CHILDREN WITH DELAYED SPEECH DEVELOPMENT ARE MORE AT RISK OF ACQUIRING
OTHER COGNITIVE, SOCIAL-EMOTIONAL, AND SCHOOL-RELATED PROBLEMS. MUSIC THERAPY APPEARS TO
FACILITATE SPEECH DEVELOPMENT IN CHILDREN, EVEN WITHIN A SHORT PERIOD OF TIME.”

For more research on the benefits of music therapy in children: Groß, W., Linden, U., & Ostermann, T. (2010).
Effects of music therapy in the treatment of children with delayed speech development - results of a
pilot study. BMC Complementary and Alternative Medicine, 10, 39.
http://doi.org/10.1186/1472-6882-10-39
Fall-Winter, 2018 · isabelshouse.org
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$122,800
to care for local children!

Whether you're making a sustaining monthly gift,
a generous one-time gift, or even a gift of stock,
qualified contributions of $100+ to Isabel’s House including Hooray for Hollywood Sponsorships - could
make you or your business eligible to apply for up to

AT EV ER Y

ngle

VENTS
ABELSHOUSE.ORG/E

Call today
to check
available
credits:
417.865.2273
ext. 303

$100

$750

$2,500

Federal Tax Deduction savings*

($24)

($180)

($600)

State Tax Deduction savings*

($6)

($45)

($150)

50% MO Tax Credit (fully-funded)*

($50)

($375)

($1,250)

Total potential tax savings*

($80)

($600)

($2,000)

$20

$150

$500

TOTAL YOU SPEND TO MAKE
YOUR GENEROUS GIFT*

Au gu st 9, 20 18

PRE SEN TED BY

tip: a $2,500 gift can cover
the essential costs for a
full week of care - food,
shelter, hygiene items,
school supplies, diapers
and more - for two kids
staying at isabel’s house.

50% Tax Credits!*
ILLUSTRATION*: Your qualified
contribution to Isabel’s House:

ice Trip Raffle | Hope Gallery
Diamond Giveaway | Winner's Cho
| Live Awards Simulcast
ram
Sponsor a Child | Dinner & Prog
W W W. I S

to every sponsor and
guest who helped raise

*This illustration assumes a donor itemizing
deductions in the marginal 24% Federal Tax Bracket
and 6% MO Tax Bracket. There are two Tax Credit
programs available to Isabel’s House donors in 2018:
the Neighborhood Assistance Program (NAP) for
donors with business, rental, farm and royalty income,
and Champions for Children (CFC) for most Missouri
donors. The CFC Tax Credit benefits multiple agencies
and has a limited annual pool of $1,000,000 for
2018; this credit pool can be exhausted, and credits
are not guaranteed to be paid to all donors who
apply. The application for NAP Tax Credits must be
initiated through Isabel’s House. Each program has
requirements and limitations. For contributions made
after August 27, 2018, the itemized deduction for
Federal and State income tax purposes may be reduced
in accordance with proposed regulations (REG112176-18) issued on August 23, 2018 by the Internal
Revenue Service and U.S. Department of Treasury.
Please consult your tax advisor.
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A N U P DAT E F ROM H O L LY
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arly in my career I had the privilege of working with many volunteers who were retirees
and professionals in our community. I still reflect on one particular volunteer's wisdom on
management and leadership. I remember being so excited to share with him a change that I was
making. He smiled, then very genuinely and kindly asked if it was a change or an improvement. It
made me pause. Finally, I told him it was an improvement, and he asked me, "how?" So I explained.
Now, the question "is this an improvement?" crosses my mind each time change is discussed,
personally and professionally.
At Isabel's House, we have identified several ways to improve the services we offer and the way we
offer them, keeping our attention on our mission.
You've read about a few of the Program improvements in Natosha's article on pages 4-5, where she
touches on each area of our mission. As research relevant to our families and children is shared, we
have seen opportunities to do more and do better within the time and current services we provide.

Another improvement that begins on November 5 is a renovation project where we are repurposing
space within the House. Currently, Isabel’s House has just one designated room for intakes, parents
visiting their children, and discharges - most of which occur in the late afternoon through the
evening hours. Regularly, the lobby and library are utilized when more than one family is at the
House at a time. This renovation will add several family rooms which will be used for intakes,
parent education, and family visits. There is an opportunity for better assessments, parent education,
services, and quality visits for our families. In addition, a half wall will be added between the
dining area and multi-purpose room to keep curious little explorers safe from "big kid" activities!

2750 West Bennett
Springfield, MO 65802

24/7 Line: 417.865.2273
The mission of Isabel’s House is to
provide immediate refuge for children
ages birth to 12 whose families are in
crisis. By partnering with families and the
community, we will strengthen families
and prevent child abuse and neglect.

BOARD OF DIRECTORS
EXECUTIVE COMMITTEE
PRESIDENT

Nancy Price
FIRST VICE PRESIDENT

Debbie Howell

Next to the existing restroom in the lobby, a parent shower will also be added. Year after year,
approximately half of the families we serve are in a housing crisis - homeless, no utilities, couch
surfing, etc. - with stories just like Steph's that you read on page 1. We see families working so hard
to provide for their children and keep their family safe and together. Too often, they are putting
their dignity aside - living in their car or on a friend's couch so they can save money for the utilities,
child care, car repair, or a rent deposit. We are happy that many of our parents will have this added
resource at Isabel's House and see a little piece of their dignity restored. We know this is crucial in
strengthening their families.

SECOND VICE PRESIDENT

Many people have brought Isabel's House to this next step. Our Future Needs Committee, chaired
by Joe Page, has given hours of time, careful attention and guidance. Billy Kimmons from Hood
Rich Architecture and Jason McCullough from ESC, Inc. Consulting Engineers have utilized
their expertise in designing the repurposing of our space. We are excited to have our original
construction company, Bailey Pyle Builders, aboard for the renovation. Finally, we are grateful
for The Timken Foundation and their generous gift to underwrite much of the cost of this project.

Tom Peebles

Then, of course, there is you. Your ongoing support keeps tummies full and provides warm baths,
clean clothes, and a safe place parents can call - 24/7/365. You also empower our Board, staff,
volunteers, and families to look at how we can improve Isabel's House and keep meeting the needs
of vulnerable families & children in our community. We look forward to showing you around
when the renovation is complete - hopefully by our next Community Tour Day (see page 3)!
Still, we're most excited for you to see the impact of this
project: more faces relieved of worry and burden, more
dignity restored, more confident and informed parents,
and more happy, safe children.
Yours in service,

Holly M. Beadle, Executive Director
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Holly sharing
Isabel's House with
MO State Rep.
Jered Taylor during
April, Nat'l Child
Abuse & Neglect
Prevention Month.

Isabel’s House (Crisis Nursery of the Ozarks, Inc.) is a registered 501(c)(3) non profit organization.

Lindsey Oakley

SECRETARY/PAST PRESIDENT

Jon Timson
TREASURER

Jennifer Gagnon
ASSISTANT TREASURER

Matt Aug

Kevin Austin
Bob Belote EX-OFFICIO
Jennifer Corbett
Justin Coyan
Cheryl Dunn
Dr. Laurie Edmondson
Peter Harris EX-OFFICIO
Mindy Hoff
Nikki Holden
Brent Kembell
Pat Manzardo
Lacy Martin
Brittnee Mayse
Felicia Morgan
Dr. Kayce Morton
Joe Page
Collin Quigley EX-OFFICIO
Andy Stewart
Angela Vincent

