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MISSION:
The mission of Isabel’s House is to
provide immediate refuge for children
ages birth to 12 whose families are in
crisis. By partnering with families and the
community, we will strengthen families
and prevent child abuse and neglect.
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W H AT ' S YO U R V O LU N T E E R I N G S TO R Y ?
“I started volunteering at Isabel's House in 2017. As a person who grew up in a difficult home situation, I know the lifelong
impacts of adverse childhood experiences. I recall volunteers and teachers making a difference in my life, and the memories
of those interactions inspired me to get involved at the house.
I remember what I needed most when I was a child living in crisis, and I often think of that when I'm caring for kids at Isabel's
House. They all just want to feel safe and valued. There was a little girl there last year who had trouble sleeping. The house
manager on duty told me the girl was exhausted and fussy because she wouldn't nap or stay in bed during the night.
During my visit I started reading a book to the children, and this little girl crawled right into my lap. She said to me, "Mommy
used to read to me before she got sick." The child fell asleep in my arms and I knew I had made a difference that day, even if it
was small.
We create a ripple effect when we pour love into our youth. When those children grow and mature, they may reflect on their
time with volunteers and caring adults. This might inspire them to give back to their community, as it did with me. "Giving
back" sometimes translates to "paying it forward." That is the power of volunteering.”

– Michaela Steinmetz-Benton

“I am very grateful for all my
experiences at Isabel’s house. I so
much appreciate its mission. As I get
older, I think my patience sometimes
escapes me, but at Isabel’s, I feel at
home and I think my patience returns.
I am very thankful for that.
I often look at the kids and try to
picture them grown up. I daydream
that when they grow up they will do
what I do now; show up once a week
for a few hours and listen, watch, and
play with these beautiful little people.”

– Shawn Gott

“In my 10+ years of volunteering at
Isabel’s there are so many stories I
could share, but it really comes down
to the times in an intake when the
baby is taken from Mom and is very
upset. My biggest joy is taking them,
hugging them, and hopefully getting
them to laugh and distract them from
their current situation.

or two. At night, it can be especially
difficult, so I do my best to rock them
and give them love.

I love the times when joy comes out
and they just forget for a moment

– Shelly Collier
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I love when I return a week after I’ve
been there and some of the same
kiddos are there and they remember
me! And say they loved my cooking!!
Bottom line, they give me more than I
give them!”
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A N U P D AT E F R O M
OVE R TH E past few years

Holly

2019-2020
BOARD MEMBERS
BOARD OF DIRECTORS

we’ve shared the improvements in
our programming, from the physical
changes, to the interior of the House,
to the case management with parents.
All of which have happened to align
with evidence-based practices and
the needs our families have. Natosha
will share some of the outcomes and
trends we saw this past fiscal year.
Over the years we have had the
opportunity to see a variety of crisis
nurseries and other prevention
programs across the country. This led
us to looking ahead to see what further
impact Isabel’s House can make in
preventing child abuse and neglect and
strengthening families. Our Board of
Directors is embarking on a strategic
planning process during the upcoming
months. As part of this process, we
want to speak with you about the
opportunities you see to strengthen
families and keep children in our
community safe.
We look forward to receiving input
from community members about the
needs they see. We will be meeting
with elected officials on November
13, our Community Advisory Board on
November 21, and stakeholders and
donors on January 9. We want to hear
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PL AN N E D G IVI N G : Leave a Legacy that ensures that Isabel’s
House can keep children safe and strengthen families in the future! When
planning for the future of your assets, here are three easy ways to leave
a legacy gift: 1. Provision in your Will or Trust; 2. TOD (Transfer On Death)
designation on your motor vehicle; 3. POD (Pay On Death) designation on
your bank account.
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A NOTE FROM
L A ST YE AR , we admitted 365
children and served 195 families. Out
of the 407 inquiries we received, about
9 out of 10 families went on to access
our crisis care services. Throughout
the course of the year, 71% of the
families we have worked with were
new to Isabel’s House and had not
previously accessed our services.
We are reaching more families and
children who need us, and this is huge!
When we engage new families in our
program, we sometimes hear that they
were hesitant to reach out for help for
fear of losing their rights or custody
due to the circumstances they are in.
While we understand this very valid
fear, our goal for every family is that
they stay together and remain intact.
Our Program Team does everything
they can to clearly define our role in
the family's care and empower parents
and caregivers through a strengthsbased case management approach.
Last year, 97% of families remained
intact with children returning home to
their parents or guardians, and 85% of
families reported a reduction in stress
at discharge, while 66% of our families
reported that their crisis was resolved
at discharge.
As I reflect on the last year of the
program, all of the faces and stories
of children loved, lives touched and
families supported, I am filled with
gratitude that families have trusted us
and invited us into their lives. That is
not easy to do, and we do not take it
lightly. We strive to maintain that trust
by listening to our families’ needs and
doing whatever we can to help them
reach their goals. In doing so, we also
have to recognize when community
collaboration is needed in order to
meet those needs and reach their goals.
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We continue to fulfill our mission to
prevent child abuse and neglect
and strengthen families by strategic
collaboration and partnership with
other community organizations
serving children and families.
Community collaboration not only
strengthens Isabel’s House services,
but it extends our reach beyond the
boundaries of our four walls and helps
us meet our families where they are.
Collaboration means recognizing
when there is a need to involve other
organizations in meeting the needs
of our families and doing all we can
to facilitate and support the ease of
access for those we serve.
It is so much more impactful when
we join together with those we
collaborate with to serve families. I
asked a few of our partners to share
their own unique perspectives on what
it means for the families they serve to
be able to partner with Isabel’s House:
“Isabel’s house has been a huge
support to the families of Greene
County Children’s Division.
There are times when caregivers
are unable to provide care to
children on a temporary basis for
various reasons, and do not have
appropriate supports. In those
instances, being able to partner
with Isabel’s House to prevent court
involvement and keep families
intact has been a helpful resource.”

“Earlier this year, Harmony House
accepted a mother and her children
into shelter; the mother of this
family had experienced severe
domestic violence to a degree of
which we hadn’t seen in a long
time. Harmony House staff were
able to connect this family with
Isabel’s House where the children
resided temporarily so that Mom
was able to stabilize. Mom took
the time needed to rest, connect
to and enroll in services pertaining
to her mental and physical health
while being able to visit her children
at Isabel’s House whenever she
wanted to. Isabel’s House was the
reason that this family was able
to reunite and continue healing
together!”
– Sunni Nutt, Operations Director
Harmony House
When I think the families that came
to us this year—the challenges, the
success stories—I am so grateful that
through the support of our community
partners, we have been able to reach
families who need us.
Sincerely,

– Crystal Smith, Specialist
Greene County Children’s Division
Last year, 19% of the families we
served listed domestic violence as their
primary reason for accessing Isabel’s
House services. This is an 11% increase
from the previous year. If not for our
collaboration with referral partners
such as Freedom’s Rest and Harmony
House, we may not have reached these
families in their time of need.
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– Program Director

M E E T YO U R F U N D D E V E LO P M E N T T E A M
Isabel’s House is excited to welcome some new faces to the Isabel’s House Family: Kristin Mallett as our Director of
Development & Community Engagement, Tony Ary as our Development Coordinator, and Madison Gramling as our
Community Engagement Coordinator. Kristin joined our team in December 2018, while Madison joined in April, and Tony
rounded out the team in August. They each bring their own enthusiasm and a true passion for the mission of Isabel’s House.

Kristin

has a background in marketing, public relations, graphic
design, photography, and communication but even more than that, she has
a deep passion for vulnerable populations. Working closely with individuals
who have various disabilities for roughly 15 years, it has taught her to be
patient, kind, understanding, and to listen first. She is active in the Springfield
community, volunteering her time and talents as a volunteer coordinator
and serving on the Isabel’s House Associate Board from 2017-2018. After
moving to the Springfield area in 2012 and experiencing the uniqueness that
is Springfield, Missouri, she fell in love and never looked back!
“I am honored to be a part of such an incredible mission and community of
people. It’s incredible to see individuals from all walks of life banding together to protect, support,
and empower our kiddos and families.” – Kristin

Madison

is a graduate of Evangel University, Fall
2015. She has always had passion for non-profit work and
was able to gain a Public Relations/Advertising degree
with a minor in Non-profit and Social Enterprise business.
Her first job in the non-profit sector was with a small nonprofit in Branson West, Missouri (Ozarks Teen Challenge),
which is where she found her niche in event planning!
“I am passionate about Isabel’s House because I love
seeing children and their families grow together.”
- Madison

Tony

After
realized his true passions for people and
community, he has worked in Springfield nonprofit for seven
years. When he is not at work, he loves spending quality
time with his family (He has three precious daughters and
another almost here)!
“I love Isabel’s House because of the collaboration with
the many great organizations in Springfield and the direct
impact that is facilitated by a wonderful group of people.”
- Tony

5 0 % TA X
CREDITS

Uncover the potential of your year-end gifts! Qualified gifts of $100 or
more to Isabel’s House could make you or your business eligible to claim
50% Tax Credits. If credits are available, you may be able to subtract up to
50% of your donation from your Missouri income taxes due, in addition to
any state & federal deductions! Check available credits today by calling
Tony: 417.865.2273 ext. 104
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THE SUMMER PARTY 2019
On August 1, 2019, Isabel’s House hosted more than 250 guests at our 6th annual The Summer Party event. We would
like to extend a special thank you to our presenting sponsor, Reliable Subaru for helping us raise more than $100,000
for children and families in need.

Reliable Subaru generously chose to
support Isabel’s House by serving as the
presenting Sponsor for this year’s The
Summer Party event.

Smokey Folk performed live at this year’s The Summer Party event.

Guests danced the night away to Smokey
Folk at The Summer Party.
Guests take a moment to pause for a photo
before mingling with other guests at this
year’s The Summer Party.
Guests at The Summer Party had the
chance to pose with several cars, boats,
and a large RV thanks for Reliable Subaru
and Chris Craft.
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camera at The Summer Party 2019.
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Kicking child abuse and neglect is serious business, and the 185
players from 18 different teams proved that at this year’s 2nd
Annual Charity Kickball Tournament. This year’s winner, the
Barley House Ballers from Moontown Crossing, took home
the traveling trophy with their 6-3 victory, securing their
position in next year’s tournament. However, the greatest victory
of the day was the $12,900 raised by our participants, which will
help more children and families feel safe, seen, and supported this year.
Congratulations Barley House Ballers and congratulations #TeamIsabel!
O C TO B E R 5 , 2 0 1 9 | T H E S U R FA C E @T H E S P R I N G F I E L D U N D E R G R O U N D

The N.D.W.A Digit Dynamos from 92.9 The
Beat celebrating a run

MSU Volunteers ready to umpire some kickball!

Tournament Champions, Barley House Ballers
from Moontown Crossing, with their new trophy!

Attendees watching the half-time show,
“The Mixtapes”
Peter Harris & Kevin Cosgrove grilling up
hamburgers and hot dogs

A couple of players refueling while watching
The Mixtapes

Raffle winner, Robert Randolph, with his
new Yeti 45S Cooler

Susan Velier from team Recess Rejects
kicking it out of the park!
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Players from last year’s champion team highfiving a successful run!
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COMING UP NEXT
E V E N T S AT A G L A N C E

H E L P D U R I N G T H E H O L I D AY S

ISABEL'S TREE LIGHTING &
FAMILY PARTY

1

• Monday, November 25th
• Glendalough Convention Center
• DoubleTree Hotel & Houlihan's North
• Join us and watch your light shine as we celebrate
our official tree lighting ceremony & #IsabelsTree
Campaign!

HELP US DECORATE Isabel’s Tree by donating or
buying your very own glass ornament online or at
one of our awesome local partners.
isabelshouse.org/isabels-tree

HOORAY FOR HOLLYWOOD
• Sunday, February 9th
• Double Tree Hotel & Conference Center
• Proudly presented by KSPR33 News, Hooray
for Hollywood celebrates "Hollywood's biggest
night" with an evening of glamour and giving!
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• Isabelshouse.org/events
GO SHOPPING or host a drive! Check our current
Wish List for ideas to help our kids now and all
year. isabelshouse.org/wish-list

SPRING COMMUNITY TOUR DAY
• Saturday, April 18th
• @ Isabel’s House 9am-12pm

3

• Come see the love that fills our House! Please
invite a friend, coworker, or celebrate your mom
by bringing her on a guided tour of our facility
and learning about our 24/7 programs to care
for children and strengthen families in the
Ozarks.

INQUIRE about being an "Angel in Waiting" this
year on Christmas Eve!
isabelshouse.org/holiday-faq
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